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President’s Report

Elected Officials and Residents,

As we start our fifth year of service to the community, we would like to take a minute to
reflect on this past year.

In 2022, our agency was dispatched 1,545 calls for service. This was a record number of
calls for our agency. In 2021, our agency was dispatched to 1,311 calls for service. Prior to
2022, this had been our record number of calls for service. Our agency was able to responded to
1,368 of the calls. The remaining calls were covered by mutual aid agencies. This resulted in an
89.61 percent response rate for the year. We could not be more proud of the job our E.M.S.
Providers did last year. These call statistics speak for themselves.

As you can see by our response statistics, Eastern Broome Emergency Services continues
to be an agency that the Broome County Office of Emergency Services calls upon when the 9-1-
1 system becomes overwhelmed with medical emergencies. Our agency is proud of the fact that
we have proven our ability to routinely form off duty crews to cover additional calls for service
making our agency a valuable asset county wide. If you review our call logs and the statistics in
this report you can see the vast areas of the county which our agency has responded to over the
past year.

Our Board of Directors and Management Team focused on updating equipment in 2022.
Some of the equipment updated included new pediatric emergency bag systems. These bags are
state of the art equipment and are provider friendly when it comes to treating any pediatric
emergency. These bags contain twenty eight size-specific procedural modules in seven pouches.
All seven pouches are color coded and sized separately for children 3 to 36 kg. There is also a
Resuscitation/Infusion Guide, designed as a quick reference to common resuscitation IV push
drugs. These quick guides help our providers avoid any medication mistakes while treating
children in a life threatening emergency. All of the equipment in the bag is weight based so our
providers can offer quick, emergency care to any child in need, potentially saving that child's
life. The purchase of these bags was made possible by the Town of Windsor with special
funding they made available to our agency. We also placed our second new ambulance into
service in. This new ambulance was a 2022 Chevy Crestline Type III Ambulance. The cost of
this new ambulance was mostly covered with grant funding from private foundations and



Broome County. We have one more new ambulance that is due to be delivered in the late Spring
or Early Summer of 2023 which has also been funded through grants.

With the continued government financial support through the contracts, and the revenues
from services provided, our agency remained financially sound throughout the year. We were
able to exceed our operating plan most of the time offering additional hours of Basic and
Advance Life Support Coverage to the communities we proudly serve while remaining on
budget. Our agency also supported many local, not-for-profit community events this past year
including the Deposit Chamber of Commerce Trout Run 5K, Deposit Chamber of Commerce
Octoberfest, Deposit Lumberjack Festival and Windsor Town fair. We also participated in
several community events throughout our district. These events included several parades, trunk-
or-treat events and much, much more. Our agency and providers are proud to be part of this
community and support community events.

In 2022, our agency began answering a call from our local hospitals who were in
desperate need of help. Several of our local hospitals were in need of ambulances to handle
inter-facility transfers for them. Our providers stepped up and answered the call. Our agency
did several local interfacility transfers over the course of the year and a few to hospitals out of
the area as far away as New York City and Philadelphia.

In the year ahead, Eastern Broome Emergency Services will remain dedicated to
providing quality, compassionate care to the residents and visitors of the communities we serve.
We will be focusing on our providers now that we have been able to upgrade the equipment they
use on a daily basis. All of this great state of the art equipment is only good if you have trained,
competent providers to use it. Our providers are our most valued assets. We hope that our
Elected Officials and Residents are pleased with the essential services that our agency has been
providing.

Respectfully Submitted,

Christopher P. Zacharias

President, Eastern Broome Emergency Services
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Eastern Broome Emergency Services

Organizational Structure

Board of Directors

President — Christopher Zacharias
Vice President — Rich Smith
Treasurer — Dianna Harden

Secretary — Kim Dermitt

Member — Scott Shafer

Operations Management Team

Director of Operations — Renee Conklin
Assistant Director of Operations A.L.S. — Bryan Keller
Assistant Director of Operations B.L.S. — Chuck Yesalusky
East Supervisor A.L.S. — Kevin Cron

East Supervisor B.L.S. — Trevor Stiles



Anderson Michael
BoJo Blaise
Brown Steve
Conklin Renee
Conklin Scott
Cook Kerri

Couse Hunter
Cron Kevin
Dawson Alexandra
Dawson Ladd
Dawson Madison
Daye Dakota
Dermitt Eric
Dermitt Kim
Dermitt Matt
Dimick Roger
English Steve
Evans Steve
Gielskie Channing
Harden Dianna
Harden Sheldon
Hatch Tyler
Hempstead Elenya
Hewett Jason

Hewett Traci
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Driver

BLS-CC / Driver
ALS-CC / Driver
ALS-CC / Driver
Driver

BLS-CC / Driver
BLS-CC
ALS-CC / Driver
Aide

Driver

Driver
ALS-CC / Driver
BLS-CC / Driver
BLS-CC / Driver
BLS-CC / Driver
BLS-CC / Driver
Driver

Driver
ALS-CC / Driver
Driver

BLS-CC / Driver
Driver

Aide

BLS-CC / Driver

BLS-CC / Driver

Volunteer
Paid
Volunteer
Paid
Volunteer
Volunteer
Volunteer
Paid
Volunteer
Volunteer
Volunteer
Paid
Volunteer
Volunteer
Volunteer
Paid
Volunteer
Volunteer
Paid
Volunteer
Paid
Volunteer
Volunteer
Paid

Paid



Keller Bryan
Logue Emily
Logue Steven
Malecki Joe
Miller Garrett
Mooney Dustin
Mooney Edward
O'Boyle Connor
O'Boyle Gina
Ogozalek Lily
Piccirilli Steven
Pierson Scott
Reis Marisa
Rhodes Elizabeth
Scanlon Brad
Schafer Scott
Smith Rich
Spencer Katelyn
Stevens Colby
Stiles Trevor
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VanNorman Trevor

Walker Mandi

Wilson Margaret

Yesalusky Charles

Zacharias Chris
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Stations

Central

Station 1 / Ambulance 8421

4 Academy Street, Windsor N.Y. 13865

East
Station 2 / Ambulance 8422

130 Second Street, Deposit N.Y. 13754




West

Station 3 / Ambulance 8423

9 Karla Drive, Windsor N.Y. 13865




Apparatus

4 Ambulances
8421 -2018 Ram
8422 — 2022 Chevy
8423 -2011 Ford

8429 —-1999 Ford

2 Fly Cars
8451 -2002 Ford

8452 — 2006 Chevy




Call Data

Month Response No Response Response Percent
January 126 11 91.97
February 115 12 90.55
March 87 6 93.55
April 97 9 91.51
May 108 26 80.59
June 99 8 84.62
July 114 17 87.02
August 118 10 92.19
September 110 8 93.22
October 118 11 91.47
November 141 14 90.97
December 135 19 87.66
Total 1368 151 89.61

(26 Cancelled Calls or Error Dispatched In Error Calls)

East / West Calls For Service

Blue: East District 530 48.2%
Orange: West District 569 51.8%

(71.1% of Total Agency Calls for Service)




Eastern District Call Volume

Blue: Village of Deposit 286 54.0%
Orange: Town of Deposit 101 19.0%
Gray: Town of Sanford 118 22.3%
Yellow: Town of Scott 25 4.7%

West District Call Volume

Blue: Village of Windsor 100 17.6%

Orange: Town of Windsor 469 82.4%



Mutual Aid Given Calls For Service

Venue Times Given
Afton 13
Barker 2
Chenango 17
City of Binghamton 80
Colesville 174
Conklin 11
Dickinson 3
Fenton 12
Hallstead 1
Hancock
Kirkwood 47
Maine 1
Sidney 1
Susquehanna 6
Union 36
Tompkins 2
Town of Binghamton 4
Vestal 2
Other 25

Total: 446 (28.9% of Total Agency Calls for Service)

In District / Out of District

Blue: In District 1099 71.1%

Orange: Out of District 446 28.9%







